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Abstract

Artificial intelligence has significantly impacted healthcare through data processing, pattern
recognition, and process optimization. One innovative tool in this field is Ada, a medical
chatbot designed for early disease diagnosis and health recommendations. This study explores
patients’ attitudes toward Ada, their trust levels, its diagnostic accuracy, and its effects on the
healthcare system. The research combines qualitative and quantitative methods. The
qualitative phase involved gathering and analyzing user feedback, while the quantitative
phase included an online survey to assess patients’ willingness to reuse Ada. Results show
that diagnostic accuracy, ease of use, trust in data privacy, and perceptions of performance are
key factors influencing acceptance. While some patients trust Ada’s diagnostic capabilities,
concerns about data security and its potential to replace doctors remain. However, users are
more inclined to use Ada for initial symptom assessment rather than as a substitute for
professional medical diagnosis. This study enhances understanding of Al-driven healthcare
tools, highlighting both opportunities and challenges. It provides valuable insights into
improving such technologies to boost their effectiveness and user acceptance in digital health.

Keywords: Ada, Artificial Intelligence, Medical Chatbot, User Trust Evaluation.




