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The role of artificial intelligence in increasing e-commerce security

Hossein elyasi varg
Akram elyasi varg

Abstract

As e-commerce continues to expand, the importance of robust security measures to
protect digital transactions and maintain customer trust has never been more critical.
This article explores the multifaceted role of artificial intelligence (Al) in enhancing e-
commerce security, addressing common cybersecurity threats such as phishing, data
breaches, and payment fraud. By leveraging Al technologies, including machine
learning and natural language processing, e-commerce platforms can improve fraud
detection, customer authentication, and data protection. Integrating Al not only
streamlines operations but also fosters a safer online shopping environment. This
article discusses the current challenges and limitations of Al in e-commerce security,
while highlighting future trends and innovations that promise to further enhance the

security landscape.

Keywords:E-commerce security, artificial intelligence, fraud detection, data
protection, cybersecurity threats



