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Abstract

The advancement of technology in today's world is so rapid and diverse that its impact on society
cannot be ignored, and on the other hand, people from different societies are ahead of governments
in using technology and technological tools. In recent years, artificial intelligence has created a
new revolution in all areas, which requires familiarity with it and benefiting from its benefits; also,
recognizing its disadvantages and risks is of particular importance. Since education, especially
citizenship education, is one of the duties of governments to develop the human capital of their
societies in accordance with the culture and needs of society in various fields. The use of new
technologies, especially artificial intelligence, in this regard is essential and is considered a turning
point for governments; as the useful functions of artificial intelligence in providing services to
citizens become more tangible and the necessary awareness and training are given to them through
citizenship education, it will lead to greater trust in governments and city administrators, as well
as attracting citizen participation in urban management. But the point is that citizenship education,
due to the diversity of content and learners, requires the use of different teaching methods for
different types of learning. Since mobile learning has become popular among citizens of different
societies, it has made it easier to use attractive and diverse methods with the help of artificial
intelligence, while also making it easier for learners to participate and interact. Among the types
of learning in artificial intelligence, adaptive learning can work more effectively here. In this study,
we tried to evaluate it for citizenship education by reviewing studies conducted on the use of
adaptive learning of artificial intelligence in education. Adaptive learning systems based on
artificial intelligence have transformed education by providing personalized learning experiences
tailored to the individual needs of the learner, increasing participation and results. The use of
mobile technology and adaptive learning facilitates direct learner approaches to learning without
the need for the physical presence of a teacher. Therefore, for citizenship education that has diverse
learners and diverse educational content, it can be a desirable and attractive method that requires
the design of a special platform for this purpose to be tested and examined on different categories
of citizens; we hope that in the near future we will be able to have a complete research in this field
along with the design of the relevant platform.

Keywords: Artificial intelligence, citizenship education, machine learning, adaptive learning




