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The integration of Artificial Intelligence (Al) in pet shops has brought about significant transformations in pet
care. This article examines how Al can be used to enhance the services provided by pet shops, aiming to
highlight innovative applications of this technology in improving customer experience and business
efficiency. The research method involves analyzing systems that recommend pet breeds based on customers'
lifestyles, breed identification through images, analyzing pet sounds, and using intelligent chatbots as
veterinary consultants. The findings reveal that Al can accurately identify pet breeds and provide their
nutritional and healthcare needs. Additionally, Al systems, by analyzing pet sounds, can predict early signs of
diseases and help prevent serious issues. The use of intelligent chatbots also facilitates quick responses to
frequently asked questions, personalizing the shopping experience. In conclusion, the integration of Al in pet
shops leads to increased customer satisfaction, brand loyalty, and business profitability. However, protecting
the privacy of customer data remains crucial
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