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Optimization of Public Service Numbers: The Necessity of Developing a Unified
Structure for Three-Digit Numbers in Iran

Mohamadreza Khabari Kotshikh
Master's student in the field of environment, department of environment and HSE, Islamic Azad
University, Ahvaz branch, Iran.

Abstract

Three-digit public service numbers in the country are designated to provide essential
and emergency services across various sectors. However, many of these numbers
remain unfamiliar to the general public, leading to misdialing in emergency situations.
This study aims to optimize public service numbers and highlight the necessity of
developing a unified structure for three-digit numbers in Iran. A mixed-method
approach (quantitative and qualitative) was employed. In the quantitative section, data
from £Y . distributed questionnaires were analyzed. Awareness and satisfaction indices
were assessed using descriptive statistics (mean and standard deviation) and the chi-
square test. In the qualitative section, ) semi-structured interviews with experts in
crisis management and emergency communications were conducted, analyzed using
qualitative content analysis and open coding. The results indicated that public
awareness of essential numbers such as police (Y)+), emergency medical services
(VYe), and fire department () Y°) was high, while awareness of other public service
numbers was low. Additionally, satisfaction with the current structure of public service
numbers was rated below average. The chi-square test results demonstrated that
education level, age, and place of residence significantly influenced awareness of these
numbers. Content analysis of expert interviews revealed key issues, including public
unawareness, scattered and confusing numbers, inadequate publicity, and
decentralized response systems. The findings emphasize the necessity of integrating
public service numbers, improving public awareness, and enhancing the response
system.

Keywords: Three-digit numbers, emergency services, number organization, relief
operations, telephone communications.



