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Abstract

The purpose of this study is to prioritize factors affecting the development of
information technology and e-commerce using a multi-criteria decision-making
technique (case study: small and medium enterprises of Neyshabur). This research is
descriptive-analytical and data collection method is library-field. In this process, the
factors influencing the development of information technology and e-commerce are
identified first with the library study method. By reviewing the views of experts and
experts, the initial questionnaire is formulated. The multi-criteria decision-making
model has found extensive application in complex decisions when there are many and
sometimes conflicting criteria. Multi-index decision-making techniques are numerous
and each has its own specific characteristics and conditions, and their application
conditions are different. The result of the test of assumptions indicates that the
criterion of organizational factors with a normal weight of YY1/. has the highest
priority. The infrastructure factors criterion with a normal weight of YY,VV is in the
second priority. The criterion for underlying factors with a normal weight of Yo/« is
in the third priority. The benchmark of market factors with a normal weight of YV,
IS in the fourth priority.

Key words: Organizational factors, Infrastructure factors, underlying factors, Market
factors
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