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The Impact of Advanced Artificial Intelligence Technology on Knowledge
Management in Digital Age Organizations
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Abstract

Modern technologies have profound impacts on the management of organizations in
the digital age. This article aims to explore the effects of artificial intelligence (Al)
technology on knowledge management in digital age organizations and to identify the
challenges and opportunities associated with integrating this technology into
knowledge management processes. Using a review approach, the role of Al in
facilitating knowledge sharing is examined. Al, through the analysis of big data and
the identification of hidden patterns, helps organizations convert tacit knowledge into
explicit knowledge and make it accessible to employees. By automating repetitive
processes, reducing human errors, and providing analytical insights, Al enables faster
and more accurate decision-making. However, integrating Al into knowledge
management processes comes with challenges. These challenges include ethical
considerations, data privacy issues, the need for advanced technological infrastructure,
employee resistance to change, and the need for specialized training. Additionally,
cultural changes within organizations are essential for the successful implementation
of Al in knowledge management practices. These changes involve fostering a culture
of continuous learning, encouraging knowledge sharing, and embracing new
technologies. Furthermore, organizational leadership plays a crucial role in driving
change and creating a supportive environment for Al integration. The results of a
scientometric analysis conducted using VOSviewer software indicate that Al is
increasingly gaining attention in the field of knowledge management, and its positive
impacts on improving processes in knowledge-based organizations have been widely
confirmed. Therefore, Al has significant potential to transform knowledge
management in digital age organizations. Consequently, managers must address the
technical, cultural, and organizational challenges and leverage the opportunities by
formulating appropriate strategies and investing in training and infrastructure.

Keywords: Artificial Intelligence, Knowledge Management, Digital Age
Organizations, Scientometrics.
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